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HARD GRIND: Elizabeth, 
a 30-year-old vendor, who 
sells second hand clothing 
says at Okuryangava Stop 
and Shop  business is tough. 
She says despite the latest 
economic figures showing 
some growth , she has to 
toil hard to make ends meet. 
Sometimes she says life is 
about playing cat and mouse 
with the police because of il-
legal vending.

PHOTO: IMELDA AMBONDO 

	• Imelda Ambondo 

The Namibia Statistics Agency last week reported that the 
country’s economy grew by N$6 billion in the second quarter 
of 2025 to reach N$64.8 billion, painting a picture of progress.

But on the streets of Wind-
hoek, the story is very differ-
ent. 

For thousands of informal 
workers, security guards, 

street vendors, and small traders, surviv-

	• TIRI MASAWI 

The Independent Patriots for 
Change (IPC) has thrown its 
weight behind the construc-

tion of a nuclear energy plant in Na-
mibia in future.

Booming economy, 
empty pockets 

IPC backs 
nuclear 

energy for 
Namibia

…GDP grows  by 
N$6 billion yet 

daily life  remains 
tough for many 

Namibians

al remains a daily struggle.  Long hours, 
low pay, unsafe conditions, and uncer-
tainty are their reality.

While the economy grows, many of its 
workers feel left behind.

CONTINUE ON PAGE 2
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FROM PAGE 1

GROWTH ON PAPER

According to the NSA, real econom-
ic growth in the second quarter of 2025 
was 1.6%, compared to 3.3% in the same 
period last year. Growth was driven by 
tertiary industries, with wholesale and 
retail trade expanding by 5.2%, educa-
tion by 5.6%, financial services by 5.0%, 
and public administration by 3.7%. Gov-
ernment final consumption rose by 4.2%, 
supported by an increase in public ser-
vants, while exports jumped 18.5% and 
imports declined by 1.6%.

These headline figures sound promis-
ing, but they tell only part of the story.

MONEY FLOWING ON PAPER BUT NOT 
INTO POCKETS

At Okuryangava stop-and-shop, be-
fore dawn, the city awakens in a differ-
ent economy. Street vendors, security 
guards, and small traders keep the city 
moving without making headlines.

Among them is Philip, a 27-year-old 
security guard, guarding the Automat-
ed Teller Machine, whose life revolves 
around the rhythm of night and day. 

“My salary depends on how many days 
I work. If I work more days, I can get 
around N$3 700 to N$4 000. But it’s still 
not enough. I can manage food, rent, and 
water, but life is just survival. I am not re-
ally progressing.”

His shift begins at 17:00 and ends at 
05:00. 

“Working at a place where there is 
money is not easy. You deal with different 
kinds of people, some come drunk, some 
disrespect you, some even want to fight.”

The job, Phillip says, demands patience 
and self-control. 

“Some people insult you when you try to 
enforce the rules. You call the police, but 
they take long to come. You report to the 
manager, and they also take time. By the 
time they arrive, the problem is already 
done.”

Despite the difficult conditions, Philip 
continues to show up every night, know-
ing that his salary, modest as it may be, is 
his lifeline. 

Phillip questions the Namibia Statis-
tics Agency that says the economy grew 
N$6 billion.  He says this does not reflect 
what’s on the ground.  

“You can see how people are selling by 
the tar road. Cars over speed, and driv-
ers who are drunk can easily cause ac-
cidents. It’s dangerous. The government 
should build a proper space for these 
vendors, where they can sell safely with-
out being at risk.”

Just a few meters from where Philip 
stands guard, Reyna Dafa, who will turn 
50 in November, is arranging her col-
orful display of spices and fruits under 
a sun-faded umbrella. Her stall, one of 
many lining the busy road, where she has 
a table with spices, herbs, fruits and veg-

etables. Reyna’s day starts at 06:00 and 
leaves around 19:00 every day, some-
times even later, depending on how busi-
ness is going. 

But long hours don’t always mean good 
sales. 

“There are days when customers don’t 
come. Like Sundays are very slow days. 
Even today, it’s not busy.”

When asked about how the economy 
is treating her, Reyna said  “It’s bad,” she 
admits that before the coronavirus pan-
demic things were better. 

“After Corona, many people lost jobs, 
and they started selling. Now the place is 
overcrowded. There are too many sellers, 
and not enough buyers,” she said. 

Reyna says here monthly income can 
reach N$5 000 depending on the season 
and customer flow. But the cost of living 
keeps climbing, leaving little room for 
savings.

Her biggest wish is for the municipality 
to provide proper infrastructure for ven-
dors. 

“If they can put up shades, it will help us 
a lot. The sun is too hot, and the wind de-
stroys our umbrellas. We need something 
permanent. The municipality should also 
help organise this area, so it doesn’t 
look so chaotic. And if we had security, 
it would be even better. Sometimes we 
can’t leave our things here because we 
are afraid they will get stolen.”

Elizabeth, a 30-year-old vendor, who 
sells second hand clothing says business 
is tough. 

“We are illegal here. We don’t have a 
permanent space. Any time the police 
can come and chase us away. You just 
have to pick up your things and go. If the 
government can build a proper market for 
us then it would change everything.

Her earnings fluctuate. 
 “The economy is not easy. Things are 

expensive, and customers also don’t have 
money. But at least I can buy food and 
survive.”

The Institute for Public Policy Research  
research associate Robin Sherbourne 
answered the question why the econom-
ic performance has been poor since 2016. 

“Because economic policy-making de-
sign and implementation has been poor 
with economic

considerations relegated to political 
and ideological ones. Two major devel-
opments on the horizon - oil and gas as 
well as green hydrogen – with potential to 
shift the economic dial,” he said. NBR

“My salary de-
pends on how 

many days I work. 
If I work more 

days, I can get 
around N$3 700 to 

N$4 000

The opposition party said nuclear en-
ergy is a  potential solution to Namibia’s 
recurrent power challenges.

IPC Parliamentarian and Official Op-
position Leader in Parliament, Imms 
Nashinge, who attended the Atomic En-
ergy gathering last week in Russia told 
Namibia Business Review that the coun-
try is better off pursuing nuclear energy. 
He said this is a better solution to the 
power challenges as compared to green 
hydrogen which he says is still in its ex-
perimental stage.

“We stand to benefit more if we use 
our already existing uranium resources 
to create a nuclear plant. Our experience 
from this trip showed that there are in-
vestors who are keen to come to Namibia 
and develop such facilities. Our policy is 
very clear on energy. Namibia can easily 
develop a nuclear power plant. This will 
solve the power challenges we face once 
and for all,” Nashinge said.

PRESIDENTIAL BACKING
President Netumbo Nandi-Ndaitwah 

made her administration’s plans to make 
nuclear energy one of the priorities in 
solving Namibia’s energy needs when she 
visited the Rössing Uranium Mine earlier 
in the year.

Nandi-Ndaitwah at that time said the 
establishment of a nuclear power plant 
in Namibia, which is  rich in uranium re-
sources should be used to drive national 
development and energy security.

“There is no dream too big to achieve. 
Collectively, let’s start moving towards a 
nuclear power plant in Namibia and iden-
tify potential partnerships to make this a 
reality,” Nandi-Ndaitwah earlier said.

In March this year, The Namibian re-
ported that Nandi-Ndaitwah was doubt-
ing the green hydrogen industry as the 
main catalyst to revive Namibia’s strug-
gling economy.

Instead, she appears to lean toward the 
oil and gas sector, viewing it as a more re-
liable path to economic recovery.

Nashinge agrees that the green hydro-
gen industry is still far off to be the main 
driver of Namibia’s economy.  , 

“We cannot be pushing for green hydro-
gen which is still in its experimental stag-
es when we have the uranium which can 
feed tried and tested industries.”

The opposition lawmaker said if Na-
mibia joins the world to exploit nucle-
ar for good reasons, the country will be 
able to transform itself from a perennial 
power importer to a net exporter within a 
shorter period.

“We must understand that without ad-
equate power there will not be any sig-
nificant industrialisation. So what other 
better ways are there than to exploit re-
sources like uranium which we already 
have,” he said.  

Nashinge said this will not only create 
jobs for the  people but will also deal with 
the challenges of power that the country 
is  facing.

“We should also understand that nucle-
ar power is not only good for power but 
has a good medicinal aspect to it. It will 
work well for our health industry if we do 
have the plants here and part of these 
can be used to manufacture medicines 
for our people,” he said. 

According to the World Nuclear Asso-
ciation, Namibia was the third largest 
world  producer of uranium in 2024 with 
12%, only trailing Kazakhstan (39%) and 
Canada (24%). 

Nashinge said  Namibia is well posi-
tioned as the world’s largest uranium pro-

ducer, with potential to supply between 
10 to 11% of global mined uranium.

“We have the fuel that powers clean 
energy worldwide. Yet, our nation still 
imports over half of its electricity and 
can’t attract industrialisation. A float-
ing nuclear reactor is the key to turning 
this paradox into progress.This isn’t just 
about energy, it’s about economic trans-
formation,” Nashinge said

CHANGING FORTUNES
The push for nuclear energy in Namib-

ia also comes at a time when German 
energy company, RWE withdrew from 
a non-binding agreement to purchase 
green ammonia from the US$10 billion 
Hyphen green hydrogen project in Na-
mibia The withdrawal, confirmed by 
RWE, is seen as a setback for Namibia’s 
ambitions to become a major hydrogen 
hub.  RWE cited market conditions as a  
primary reason for the withdrawal. The 
company said the green hydrogen mar-
ket is developing  slower than expected 
in Europe.The Hyphen project in Namib-
ia is  facing criticism from indigenous 
rights groups, specifically the Nama Tra-
ditional Leaders Association (NTLA). The 
groups voiced concerns over the proj-
ect’s location on ancestral Nama lands 
within a national park. However RWE 
stated that its decision was unrelated 
to these complaints, but the NTLA wel-
comed the withdrawal.

UNCERTAIN TIMES 
The Namibia Green Hydrogen Pro-

gramme (NGH2P) this week also  con-
firmed its Founding Head of Programme 
and Green Hydrogen Commissioner 
James Mnyupe, will leave the institution 
on 1 November this year. The Programme 
Communications department in a state-
ment released on Thursday said Mnyupe 
has been at the forefront of positioning 
Namibia as a continental leader in the 
green hydrogen economy. 

“Through his vision and dedication, and 
under the guidance of the Green Hydro-
gen Council as well as the support of the 
Government of the Republic of Namibia, 
the nation has taken remarkable strides 
in transforming a bold national idea into 
a tangible reality,” the statement said.

According to the statement, Mnyupe 
achieved significant milestones in the 
past five years including mobilising over 
€120 million in investment into Namib-
ia’s green hydrogen sector, positioning 
Namibia as a benchmark in Africa, being 
among the first nations to establish a 
green hydrogen industry and facilitating 
flagship projects such as HyIron-Oshive-
la, Cleanergy Solutions Namibia, Daures 
Green Hydrogen Village, HDF Energy, and 
Zhero, with several already producing 
green steel and ammonia.

They said Mnyupe also spearheaded  
skills development initiatives, partic-
ularly through the Youth for Green Hy-
drogen Scholarship Programme, which 
has enabled more than 180 Namibians to 
pursue specialised training in renewable 
energy and hydrogen-related fields at 
both vocational and postgraduate levels.

“Mr Mnyupe’s tenure has been defined 
by a deep commitment to advancing Na-
mibia’s long-term prosperity, particular-
ly for its youth. His stewardship estab-
lished the country as a global reference 
point for innovative approaches to green 
industrialisation. Through his efforts, 
Namibia now stands firmly on the world 
map as a leader in clean energy,” the 
statement said. NBR

Booming economy, 
empty pockets 

IPC backs nuclear energy for Namibia
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	• STAFF WRITER 
President Netumbo Nan-

di-Ndaitwah has slammed mid-
dlemen for ripping off the govern-
ment through inflated medicine 
prices, warning that their days of 
milking the system are over.

Speaking on Saturday at the Swa-
po rally held at Walvis Bay, Nan-
di-Ndaitwah said her administra-

tion will not tolerate overpricing. 
“Since we came into office, we have cut 

out the middlemen in the procurement of 
medical and clinical supplies. 

“Cutting middlemen is necessary but 
not at the expense of empowerment and 
inclusion,” he said last month. 

The Namibia Local Business Associ-
ation has also warned that cutting out 
middlemen could cost jobs.

Investigative journalist John Grobler 
was less sympathetic.

“The tenderpreneur mafia will be up-
set as their overpriced contracts get 
cancelled. Dr Luvindao should watch 
her back. Someone might get desperate 
enough to do something stupid.” NBR

….Nandi-Ndaitwah warns greedy middlemen

We are now buying directly from suppli-
ers  and that move has already saved us 
N$221 million,” she said. 

The President said the savings will be 
pumped back into the health sector to 
improve services for ordinary Namibians.

She didn’t mince her words about prof-
iteering.

“You can’t sell a Panado that costs N$10 
for N$60. That’s daylight robbery of the 
nation.”

Her warning comes as the Ministry of 
Health pushes a major shake-up in the 
way Namibia buys its medicine, cut-
ting out local intermediaries and buying 

straight from international manufactur-
ers.

Last month Minister of Health and 
Social Services Esperance Luvindao 
said the reform will slash costs and end 
chronic shortages in hospitals. 

But local pharmaceutical companies 
are furious. They accuse the ministry of 
freezing tenders, shutting out Namib-
ian firms, and putting thousands of jobs 
at risk. Some warn hospitals could start 

< Esperance Luvindao> President Netumbo 
Nandi-Ndaitwah

 Some warn hos-
pitals could start 

running out of vital 
medicines as early 

as this month”

running out of vital medicines as early as 
this month.

“This new administration is killing local 
businesses. Ask the ministry how many 
purchase orders were given out in the 
last four months.

 It’s Zero” one supplier told Namibia 
Business Review. 

The ministry has dismissed the outcry, 
saying tenders are still being processed 
by the Central Procurement Board and 
that supply continues under legal exemp-
tions. Last month health ministry Exec-
utive Director Penda Ithindi has rejected 
accusations of a tender freeze, dismiss-
ing them as “utter fabrication” driven by 
businesses desperate to protect their old 
monopolies. 

Behind the scenes, insiders say the 
reforms are part of a clean-up meant 
to stop price inflation and corruption. 
The Anti-Corruption Commission is also 
probing a suspected web of graft involv-
ing tenders, suppliers, and senior offi-
cials. Still, not everyone in the ruling par-
ty is cheering.

Swapo Youth League central commit-
tee member Taddeus Shithigona said 
reforms should not destroy black-owned 
local businesses.
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	• IMELDA AMBONDO 

Deputy Prime Minister and Minis-
ter of Industries, Mines and Energy, 
Natangue Ithete says the govern-
ment has stepped in to address the 
underperformance and financial 
instability of the Namibia Industrial 
Development Agency (NIDA).

This is  amid growing concerns 
over dormant projects, increas-
ing debt, and non-accountabil-
ity. 

Addressing Parliament on Thursday, 
Ithete admitted that NIDA’s performance 
has not met expectations and that “many 
of the agro-processing and industrial ini-
tiatives have halted.”

 He confirmed that several decisive in-
terventions have already been taken to 
rectify the situation.

He said NIDA’s Board of Directors is le-
gally responsible for ensuring all capital 
projects align with national development 
priorities and undergo comprehensive 
feasibility studies and cost-benefit anal-
yses. 

These studies assess market demand, 
financial sustainability, socio-economic 
impact, and potential returns.

Despite these structures, Ithete ac-
knowledged past shortcomings and ad-
mitted that:  “things have not gone the 

mandate. Ithete revealed that a new gov-
ernance framework is being developed 
under the Office of the Prime Minister. 

This framework will include mecha-
nisms to hold state-owned enterprises 
like NIDA accountable for non-perfor-
mance. “Corrective actions already taken 
include a management overhaul at NIDA, 
capital acquisition efforts to clear histor-
ical debts, and the identification of joint 
venture partners to kickstart stalled proj-
ects. Under my watch, we will not allow 
non-performance to continue unabated 
without consequences,” he said firmly.

On the issue of performance evaluation, 
the Ithete  said  NIDA had lacked effective 
oversight. 

“Straight talking, many of the agro-pro-
cessing and industrial initiatives have 
halted,” he said. 

He committed to working closely with 
NIDA’s interim management and its board 
to improve performance monitoring and 
project outcomes.

Addressing concerns about NIDA’s re-
ported operational loss of N$102 million 
and rising liabilities, Ithete noted that no 
seed capital was provided when NIDA was 

established. 
He said  this lack of initial funding and 

operational inefficiencies as contribut-
ing factors to the agency’s current finan-
cial distress.

Responding to concerns about 30 
dormant industrial and business units,  
Ithete  clarified that not all NIDA projects 
are inactive. However, the revitalisation 
of non-operational ones will be priori-
tised once the business plan is capital-
ised and executed.

The process will include identifying 
commercially viable projects for continu-
ation and removing unfeasible ones from 
the portfolio. “The capitalisation of NIDA 
will take place in phases,” the Minister ex-
plained, noting that much of the funding 
will come from NIDA’s own assets.

Venaani also raised concerns about the 
failed Nkurenkuru garment factory, On-
dangwa tannery, and Manyeha Crocodile 
Leather Centre. 

“What we are not going to allow to 
continue is for the Government to keep 
pumping funds into these projects, and 
yet they are not producing anything,” he 
said. NBR

	• Imelda Ambondo
Botswana President Duma 

Boko is expected in Namibia 
this week for a meeting with his 
Namibian counterpart Netumbu 
Nandi Ndaitwah.

His arrival was preceded by a meet-
ing of Senior government officials from 
Namibia and Botswana who met on 
Monday for the Second Session of the 
Namibia-Botswana Bi-National Com-
mission (BNS).

The meeting aims to strengthen co-
operation and review progress across 
key sectors of bilateral engagement 
between the two countries.

Ndiitah Nghipondoka-Robiati, Exec-
utive Director in Namibia’s Ministry of 
International Relations and Trade, and 
Co-Chair of the meeting, welcomed the 
Botswana delegation, led by Ambassa-
dor Thuso Godson Ramodimoosi, Per-
manent Secretary of Botswana’s Minis-
try of International Relations.

“Namibia and Botswana enjoy excel-
lent relations built on enduring histor-
ical, socio-economic, cultural, and fa-
milial connections. Our deliberations 
this week will further deepen our co-
operation under the BNC framework, 
with the explicit intent of improving the 
lives of our peoples.”Nghipondoka-Ro-
biati said. 

She explained that the Senior Officials’ 
Meeting will produce Draft Agreed Min-
utes and a Draft Joint Communique, to be 
initialled by both Co-Chairs before being 
presented to Ministers for consideration 
on 9 October 2025.

Four key committees, Political, Diplo-
matic, and Legal Economic Social and 
Defense and security, will conduct tech-
nical discussions and report back to the 
plenary. “I urge all committees to come 
prepared with reports of their outcomes 
in electronic form to facilitate the final 
documentation,” she noted.

Nghipondoka-Robiati highlighted Na-
mibia’s national priorities, which include 
agriculture , youth empowerment, qual-
ity education, and training, the creative 
industry, quality healthcare and social 
welfare, land housing, and sanitation. 
She also underscored the importance 
of intra-African trade under the African 
Continental Free Trade (AfCFTA)  and en-
hanced infrastructure and regional con-
nectivity within SADC.

“The onus is on us, as Senior Officials, 
to ensure that our deliberations yield 
tangible results that bring meaningful 
change to our citizens,” she said.

Ramodimoosi expressed appreciation 
for Namibia’s warm hospitality and excel-
lent arrangements for the meeting. “We 
are deeply grateful to the Government 
and People of the Republic of Namibia for 

hosting this Second Session of the BNC. 
We already feel at home being in the land 
of the brave,” he said.

“These exchanges underscore the 
deep-rooted bonds of friendship, soli-
darity, and fruitful cooperation that have 
long characterised our relations. Our 
shared history, values, and aspirations 

bind us as neighbours determined to 
build a future of peace, prosperity, and 
sustainable development.”” Ramodi-
moosi said. 

He called on officials to address 
challenges hindering the smooth im-
plementation of BNC decisions and to 
finalise outstanding Memoranda of Un-
derstanding (MoUs) and agreements. 
“Let’s not delegate work to our princi-
pals,” he emphasized. “It is important 
that our compatriots see and feel the 
benefits of the BNC. It should never be 
a talk show between governments.”

Ramodimoosi also urged that the 
Commission’s deliberations align with 
broader regional and global priorities, 
referencing outcomes from the 45th 
SADC Summit in Madagascar and the 
80th UN General Assembly in NewYo-
rk. “Our cooperation must contribute 
meaningfully to regional integration, 
peace, and security,” he said.

Both Co-Chairs expressed confi-
dence that the week-long meeting 
would produce a comprehensive re-
port and recommendations for consid-
eration by Ministers and, ultimately, by 
the Heads of State.

“With our combined efforts,” Nghi-
pondoka-Robiati concluded, “we will 
deliver meaningful and quality out-
comes that reinforce the partnership 
between our two great nations.” NBR

Govt moves  to save NIDA

way both the government and the public 
expected.” 

He assured the parliament  that the 
government, as the main shareholder, 
had initiated corrective short-term mea-
sures to ensure alignment with NIDA’s 

> Natangue Ithete

Botswana President expected this week

> President Duma Boko

Our cooperation 
must contribute 
meaningfully to 

regional integra-
tion, peace, and 

security”

Under my 
watch, we will not 
allow non-perfor-

mance to con-
tinue unabated 
without conse-

quences”
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 • STAFF WRITER
Virtual Card Services Namibia, 
trading as DPO Pay Namibia has 

rebranded to Network Inter-
national (Network), a fintech 
company in the Middle East 
and Africa (MEA).

This comes after regulato-
ry  approvals. 

The network offers several 
payment products and ser-
vices to merchants and finan-
cial institutions.

Network acquired 100%  DPO 
Group, in 2021. 
This enabled Network to in-

crease its footprint to 21 countries 
on the continent,  developing and 
implementing credit, debit and smart 
card processing systems for all major 

card issuers in Southern Africa. 
Network International Group Man-

aging Director Merchant Services, 
Africa ,  Mpho Sadiki described the 

move as historic.
“DPO Pay is now Network, and we are 

excited about this move. For our mer-
chants and customers, it means that 
they will not only continue to enjoy 

the same quality of services, but we now 
have more muscle to innovate and pro-
vide tailored solutions in the market. Our 
focus is to innovate and enhance safe and 
personalized payment experiences, and 
this move positions us to do just that,”  he 
said.

Namibia is the latest to rebrand follow-
ing Kenya late last year. 

The company said this strategic move 
will further enhance access to QR code, 
card payments and mobile payment solu-
tions. 

The company said it targets  to help 
businesses and economies grow by sim-
plifying payments and commerce by  
serving a diverse ecosystem of banks, 
fintechs, telcos, merchants, govern-
ments, and public sector entities span-
ning over  50 countries. -NBR

 • TIRI MASAWI 
Namibia’s economy grew by 

N$6 billion in the second quarter 
of 2025, expanding from N$58.8 
billion in the same period last 
year to N$64.8 billion.

According to the latest eco-
nomic figures released by the 
Namibia Statistics Agency 
(NSA), the domestic economy 

grew in real terms by 1.6% compared to a 
3.3% growth registered in the same peri-
od last year.

The  statistics agency attributed the 
performance to the tertiary industries 
that recorded a growth of 3.9 % in real 
value added, compared to a 5.0% growth 
recorded in the corresponding period of 
2024.

“Tertiary industries were driven by the 
following sectors compared to the cor-
responding period of 2024. Wholesale 
and retail trade grew by 5.2% compared 
to 9.1%, education 5.6% from 1.0%, fi-
nancial services activities 5.0% com-
pared to 9.1% and public administra-
tion and defence 3.7% in comparison 
to 4.3%,” Statistician General Alex 
Shimuafeni said.

Shimuafeni said  economic ac-
tivities in the primary industries 
improved marginally, witnessing 
an  increase of 0.1% in real val-
ue added compared to a 2.7% 
decline recorded in the second 
quarter of 2024.

“The growth is attributed to the 
agriculture and forestry and fish-
ing and fish processing on board’ 
sectors, which registered declines in 
real value added of 3.5% and 4.4%, re-
spectively.

 The declines are reflected in the sig-
nificant reduction of total animals mar-
keted and a decrease in volume of fish 
landed,” Shimuafeni said

“On the other hand, Shimuafeni said a 
decline was witnessed in the secondary 
industries during the period under re-

view, down by 5.8% in real value added 
relative to a growth of 2.0% registered in 
the corresponding quarter of 2024. This 
performance emanates from the manu-
facturing sector that registered a 9.7 % 
decline in real value added, compared to 

Namibia’s economy grows to 
N$64.8 billion

an increase of 1.2 percent witnessed in 
the same quarter of 2024.

The Statistician General said  Govern-
ment Final Consumption Expenditure 
maintained a positive performance, 
registering a 4.2% increase during the 
second quarter of 2025 compared to a 
growth of 2.6% registered in the corre-
sponding quarter of 2024. 

The performance is owed to an in-
creased number of public servants.

“Moreover, gross fixed capital forma-
tion recorded a 5.0 percent increase 
during the quarter under review, relative 

to a decrease of 0.6 percent posted in 
the corresponding quarter of 2024,” said 
Shimuafeni 

Shimuafeni added “This is due to an in-
crease in investment of machinery and 
transport equipment, and construction 
activities. Export of goods and services 
accelerated during the second quarter of 
2025, growing by 18.5 percent, while im-
port of goods and services for the same 
period declined by 1.6 percent, resulting 
in the external balance deficit to shrink, 
an encouraging feat for the economy,” he 
said. -NBR

 »Mpho Sadiki

DPO Namibia rebrands 
to enhance digital 
payment services

Namibia is 
the latest to 
rebrand fol-

lowing Kenya 
late last year”

	• Imelda Ambondo 
Namibia is  pushing for the cre-

ation of an  innovative market 
that will prevent anti-competi-
tive practices and ensure a level 
playing field for businesses.

This was revealed by Deputy Minis-
ter of Industries, Mines and Ener-
gy, Gaudentia Krohne at the 10th 

Annual Competition and Economic Reg-
ulation (ACER) Week  held in Windhoek 
last week. Krohne said there is a need to 
deal with regulatory barriers that nega-
tively affect competition and economic 
efficiency.

She said there is an urgent need to  sup-
port Small and Medium-sized Enterpris-
es by creating an enabling environment,  
public welfare and consumer interests 
while promoting competition.

“Regular interaction among stake-
holders at national, regional, and inter-
national levels is crucial for knowledge 
exchange, identifying best practices, and 
fostering partnerships,” she said.

 Krohne said bringing together stake-

	• TIRI MASAWI
Rhino Resources Namibia have con-

firmed discovery of  liquid-yield gas 
condensate in the ongoing exploratory 
drilling on Block 2914A, offshore Orange 
Basin, Namibia.

The company describes their dis-
covery as  “high quality gas re-
serves.”

The Petroleum Exploration License 
(PEL85) covered is operated as a joint 
venture by Rhino with a working interest 
of 42.5%, Azule Energy 42.5%, National 
Petroleum Corporation of Namibia (NAM-
COR with 10%, and Korres Investments 
with 5%)

Commenting on the update, Chief Ex-
ecutive Officer Travis Smithard said the 
company is delighted with the results.

“Rhino, on behalf of the PEL85 JV, are 
delighted to announce the discovery of a 
high liquid-yield gas condensate in an ex-

cellent quality reservoir at the Volans-1X 
well,” he said.

He added that, “ This is our third con-
secutive hydrocarbon discovery on the 
Block and further enhances our under-
standing of the sub-surface. This well 
result opens up an exciting new play fair-
way within the licence, identifying differ-
ent reservoir and fluid type in this well 
from the recent discoveries made at Sag-
ittarius-1X and Capricornus-1X. Rhino, in 
collaboration with our partners Azule En-
ergy, NAMCOR and Korres will now evalu-

Small businesses to 
get a fighting chance

holders from developed and developing 
countries, including competition author-
ities, sector regulators, businesses, and 
interested parties, is key to advancing 
competition law and policy worldwide.

“These types of collaborations enhance 
evidence-based approaches and active 
engagement by competition authorities 
to promote competitive markets and ad-
dress global challenges effectively,” she 
said.

The event was co-hosted by the Na-
mibian Competition Commission (NaCC) 
and the Centre for Competition, Regula-
tion and Economic Development (CCRED) 
from the University of Johannesburg.  It 
brought together leading regional and in-
ternational experts to discuss the future 
of competition law and economic regula-
tion across southern Africa. 

whose objectives are to promote sus-
tainable economic growth and address 
the challenges of poverty, unemployment 
and inequalities,” she said.

She added that the  government re-
mains steadfast in its commitment to 
creating an environment where local 
businesses can thrive. 

“The government is cognisant of the 
assertion that developing a well-func-
tioning and efficient market economy, 
which is conducive to investment, trade 
and development, can only be achieved 
through fair, just and orderly conduct of 
an enhanced competitive market in Na-
mibia,” she said. 

“Well-designed and effectively im-
plemented competition laws can foster 
innovation, enhance efficiency, and pro-
mote fair market practices, ultimately 

The Deputy Minister said discussions 
on digital platform regulations and 
emerging technologies like renewable 
energy are key to strengthening the Com-
petition Commission’s mandate.

“This ties in with one of the main prior-
ity areas as my Ministry is in the process 
of introducing policy frameworks that will 
strengthen regulations and address legal 
loopholes in the government’s strides to-
wards transformative actions aimed at 
achieving its vision of an industrial na-
tion,” she said.  

Krohne said by implementing policies 
that align with national development 
goals, the government aims to foster the 
growth of industries and the upliftment 
of the social conditions of our people. 

“One such policy is the recently 
launched National Development Plan 6, 

ate the results of the ongoing testing and 
integrate them into blockwide prospec-
tivity studies.”

In a statement released on Thursday 
Rhino Resources said the well found 26 
metres of net pay in rich-gas condensate 
bearing reservoirs, with the reservoir 
showing excellent quality petrophysical 
properties and no observed water con-
tact. 

“Hot shot laboratory analysis on two 
samples (at the top and base of the res-
ervoir interval) showed a high conden-
sate to gas ratio (CGR) of 140 and a liquid 
density of around 40° API gravity. Hydro-
carbon samples and sidewall cores were 
collected through intensive wireline log-
ging operations. Laboratory studies will 
continue to be conducted on the rest of 
the fluid samples, side wall cores and 
cuttings collected during the campaign,” 
the statement said. NBR

Rhino Resources discover  high quality 
gas reserves in Namibia

contributing to economic, social, and 
environmental progress. By prioritizing 
key sectors, addressing anticompetitive 
practices, and ensuring fair competition, 
competition law can serve as a powerful 
tool to create equitable opportunities 
and improve the welfare of all, particular-
ly the most vulnerable,” she said. 

Krohne said government agencies such 
as the Competition Commission, are a vi-
tal  machinery established to ensure the 
creation of conducive environments in 
the various business sectors. 

Krohne has hailed the Namibian Com-
petition Commission saying that  over 
its existence of fifteen years, it covered 
a wide scope of merger applications, in-
vestigated anti-competitive conduct and 
have undertaken research studies in pur-
suance of its mandate. 

“The agency has been impactful in 
promoting competition in the Namibian 
economy with the aim of safeguarding 
the welfare of consumers countrywide, 
which is the ultimate goal of competition 
regulation. This, it has done so, without 
fear or favour and through transparency 
of its processes and extensive stake-
holder engagements,” she said. NBR

< Travis 
Smithard
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It’s just numbers, damn it!

“Should the economy 
just be about huge fig-
ures while many have 
torn pockets

	• Eddie King.

As the backbone of Namibia’s 
economy, Small and Medium 
Enterprises (SMEs) fuel job 
creation and innovation and 

bring vital diversity to our markets. Effec-
tive financial management within these 
businesses is beneficial and essential for 
sustaining our economic health and re-
silience. Mastering the fundamentals of 
cash flow management, ensuring timely 
invoicing, and

implementing strategic expense re-
duction are critical components for 
maintaining robust financial health.

Cash flow management
Understanding and managing cash 

flow is pivotal for the sustainability of 
any business. Cash flow represents the 
money coming in and out of your busi-
ness. It dictates your capacity to operate 

and grow. To optimise cash flow, prepare 
detailed cash flow forecasts including 
anticipated inflows and outflows. This 
approach will help you identify potential 
shortfalls and allow you to adjust in ad-
vance. Additionally, maintain a reserve 
fund to cover unexpected expenses, 
which can protect your business from fi-
nancial disruptions.

Timely invoicing
Efficient invoicing practices ensure 

that your business maintains a steady 
cash inflow, which is necessary for cover-
ing operational expenses. Establish clear 
payment terms with your clients from 
the outset and issue invoices promptly 
after delivering goods or services. Con-
sider automating your invoicing process 
with software that sends reminders and 
tracks invoice statuses.

 This method reduces the time spent 
on manual follow-ups and helps speed up 

the payment process, improving overall 
cash flow.

Expense reduction strategies
Keeping costs under control is essen-

tial for profitability. Regularly review and 
analyse your business expenses to identi-
fy areas where you can cut costs without 
compromising the quality of your offer-
ings. Negotiate with suppliers for better 
rates and consider alternative suppliers 
or bulk purchases for discounts. Also, 
streamline operations to enhance effi-
ciency; for instance, adopting technol-
ogy solutions that automate tasks can 
reduce labour costs and improve produc-
tivity.

Implementing technology solutions
Utilising technology can drastically im-

prove your financial management. Tools 
that integrate accounting, invoicing, 
and inventory management can provide 
real-time insights into your financial 

health, helping you make informed deci-
sions quickly. Investing in good financial-
management software can also reduce 
errors, save time, and ensure compliance 
with regulatory requirements.

Educating your team
Ensure that your team understands 

the financial goals and the importance 
of practices like timely invoicing and ex-
pense management. 

Training staff to recognise the impact 
of their actions on the company’s financ-
es can lead to more cost-effective be-
haviour across the board.

When SMEs apply prudent strategies 
and financial discipline, they boost their 
own stability and significantly contribute 
to Namibia’s economic growth, strength-
ening our national prosperity.

*Eddie King is the Bank Windhoek Chief 
Credit Officer, 

	• Ester Kafidi

Customer service is often mea-
sured by speed, efficiency, 
and satisfaction scores. But 
beneath the numbers and 
KPIs lies something far more 

human: the quiet power of being seen, 
heard, and understood. In a world in-
creasingly automated, where chatbots 
handle questions and algorithms antici-
pate needs, the real heart of service isn’t 
just about solving problems. It’s about 
connection.

It’s easy to think of customer service as 
a department, a function, or a role. But 
more than that, it’s a mindset: one that 
should live in every part of an organisa-
tion. It’s the receptionist who welcomes 
someone with genuine warmth, the tech-

nician who takes time to explain things 
clearly, the marketer who chooses words 
that reassure instead of confuse.

 It’s how people are made to feel, es-
pecially when things go wrong. Because 
being helpful when everything’s running 
smoothly is easy. Real service shows up 
in the messier moments: when a policy 
doesn’t quite cover what someone ex-
pected, when a delay leads to frustration, 
or when a customer feels like just anoth-
er number in the system. 

The best service isn’t always about 
having all the answers. Sometimes, it’s 
about asking better questions. It’s about 
listening without rushing to respond, re-
plying without defensiveness, and show-
ing empathy without expecting anything 
in return.

 Behind every query is a person with 
a story: a mother trying to secure her 
child’s future, a pensioner navigating un-
familiar digital systems, a young profes-
sional trying to untangle confusing finan-
cial terms. These aren’t just customers: 
they’re people placing trust in a service, 
often at moments that really matter.

 What makes service truly memorable 
isn’t perfection, it’s presence. It’s staying 
human in systems that often feel cold or 
impersonal. It’s having the courage to say, 
“That’s a great question. Let me find out 
for you.” It’s about owning mistakes with 
honesty, following through on promises, 
and recognising that every single inter-
action is a chance to build or break trust.

 As International Customer Service 
Week is celebrated, it’s worth going be-

yond the slogans and the cupcakes. It’s 
a chance to reflect on the culture being 
built, not just for customers, but for each 
other. Internal service is the soil where 
external excellence grows. When teams 
feel supported, they pass that feeling on. 
When employees are respected, they ex-
tend that same respect outward. Service 
isn’t just a transaction: it’s a ripple effect. 

So, here’s to the quiet heroes of cus-
tomer service: the ones who stay late to 
fix an issue, who write follow-up emails 
no one asked for, who choose kindness 
when it’s least convenient. This isn’t just 
about supporting the brand. This is the 
brand. And in a world hungry for authen-
ticity, humanity is the greatest asset of 
all. *Ester Kafidi, Client Services Operations 
Manager, Old Mutual Namibia

Key strategies for SMEs lasting financial stability

Service is a soul, not a script

Namibians woke up to quite 
some good news last 
week.

The Namibia Statis-
tics Agency reported that the coun-
try’s economy grew by N$6 billion in 
the second quarter of 2025 to reach 
N$64.8 billion, painting a picture of 
progress.

According to the NSA, real econom-
ic growth in the second quarter of 
2025 was 1.6%, compared to 3.3% in 
the same period last year. 

Growth was driven by tertiary in-

dustries, with wholesale and retail trade 
expanding by 5.2%, education by 5.6%, 
financial services by 5.0%, and public ad-
ministration by 3.7%. 

Government final consumption rose by 
4.2%, supported by an increase in public 
servants, while exports jumped 18.5% 
and imports declined by 1.6%.

This headline figures sound promising, 
but they tell only part of the story.

They are so convincing that if you show 
them to any investor who wants to set up 
shop in Namibia, they will not think twice.

In fact they will be naive to even be 

thinking.
Alas, not so for the average Namibian.
The average Namibian in the street can 

least relate to  this purported growth.
In fact, any average Namibian who has 

had the reality of thinking of where and 
when the next plate of soup and fat cake 
will come from, does not feel this growth 
in the pocket.

It is a daily routing for many to wake and 
face the realities of unemployment, zero 
income and an even ballooning cost of 
living. You do not have to be in Namibia to 
know that even the capital Windhoek is a 

city of two faces.
It is the bright city lights for those in 

the northern suburbs where the sun nev-
er hit the forehead and a continued mis-
ery for those in the southern part of the 
city where a sea of poverty is a reality.

Should the economy just be about huge 
figures while many have torn pockets.

Namibia needs a hard though transfor-
mational plan that translates these good 
economic figures into a few coins in the 
pockets of many.

It just cannot be a game of numbers,  
damn it!
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Start early,  retire strong

 Mnyupe has been at 
the forefront of posi-

tioning Namibia as a 
continental leader in 

the green hydrogen 
economy”

BUSINESS
COMPILED BY IMELDA AMBOMBO

WEEK IN BRIEF

Daures Green Hydrogen Village, HDF En-
ergy, and Zhero, with several already pro-
ducing green steel and ammonia.

They said Mnyupe also spearheaded  
skills development initiatives, particular-
ly through the Youth for Green Hydrogen 
Scholarship Programme, which has en-
abled more than 180 Namibians to pursue 
specialised training in renewable energy 
and hydrogen-related fields at both voca-
tional and postgraduate levels.

NamPost ready to roll 
out social grant pay-
ment scheme

Namibia Post Limited (NamPost) 
says they are ready to roll-out of 
the Social Cash Grant Payment 

program, which starts with Grant Pay-
ments and Registration in October 2025.

A statement released by NamPost’s 
Corporate Communications Officer, Jo-
sef Teofelus on Tuesday said the  Mobile 
Payment Program will commence on 
Monday, 13 October and will be communi-
cated through radio stations, community 
notice boards, and NamPost social media 
platforms.

“ NamPost will commence its payment 
operations with a pilot payout program 
which will be conducted on Thursday, 09 
October 2025, at Okahandja and Omitara 
Post Offices, while a mobile payout will 
take place at Groot Aub and Otjimbingwe 
on the same day,” Teofelus said. 

He said the  pilot payment program will 
test final operational readiness ahead of 
the countrywide cash payment program, 
According to Tepofelus the in-branch 
payment program will follow a structured 
schedule to ensure efficiency and conve-
nience:

“NamPost also wishes to inform bene-
ficiaries that re-registration will be con-
ducted together with payments program 
and will commence during October 2025 
payment, instead of December 2025 as 

Delvering information 
and analysis related to 
the business world

DBN appoints Ndove as 
Chief Executive Officer

The Development Bank of Namibia 
has appointed Titus Ndove as the 
Chief Executive Officer.

The appointment is effective from  1 
November. The position fell vacant af-
ter the departure of John Steytler a few 
months back.

Chief: Marketing and Corporate Affairs 
Officer, Jerome Mutumba in a statement 
released on Wednesday said the ap-
pointment was done in accordance with 
Section 13 of the Development Bank of 
Namibia Act, 2002 , by  the Board of Di-
rectors, in consultation with the Minister 
of Finance.

Ndove has over twenty years of experi-
ence in financial sector leadership, pub-
lic sector management, and economic 
policy.

He has  a track record of advancing in-
stitutional excellence and national devel-
opment, the bank said.

He holds  a Master of Science in Finan-
cial Economics from the University of 
London, a Bachelor of Economics from 
the University of Namibia, and execu-
tive training from the London Business 
School, Harvard Kennedy School, and the 
International Monetary Fund. 

He is also a Macroeconomic and Finan-
cial Management Institute of Eastern and 
Southern Africa (MEFMI) Graduate Fellow, 
specialising in debt markets, with expo-
sure to global best practices through col-
laboration with the World Bank, IMF, and 
African Development Bank.

Prior to joining DBN, he served as Ex-
ecutive Director and Accounting Officer 
at both the Ministry of Works and Trans-
port and the Ministry of Finance.

Namibia Green 
Hydrogen Programme   
bids farewell to Mnyupe

The Namibia Green Hydrogen Pro-
gramme (NGH2P) has confirmed its 

Founding Head of Programme and Green 
Hydrogen Commissioner James Mnyupe, 
will leave the institution on  1 November 
this year.

The Programme Communications de-
partment in a statement released on 
Thursday said Mnyupe has been at the 
forefront of positioning Namibia as a 
continental leader in the green hydrogen 
economy. 

“Through his vision and dedication, and 
under the guidance of the Green Hydro-
gen Council as well as the support of the 
Government of the Republic of Namibia, 
the nation has taken remarkable strides 
in transforming a bold national idea into a 
tangible reality,” the statement said.

According to the statement Mnyupe 
achieved significant milestones in the 
past five years including mobilising over 
€120 million in investment into Namib-
ia’s green hydrogen sector, positioning 
Namibia as a benchmark in Africa, being 
among the first nations to establish a

green hydrogen industry and facilitat-
ing flagship projects such as HyIron-Os-
hivela, Cleanergy Solutions Namibia, 


